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An Introduction.

This guide is intended to answer the question, “What
is Therefore™?” as well as explaining in detail the main
features and benefits.

The Technical Guide should be used to support the Sales
Guide as well as the Therefore™ product brochure, to
enable you to sell the solution confidently and effectively.

In the guide

In this guide you will find a one-page overview
of each of the main features and benefits of
Therefore™, complete with screen shots.

You can also discover how the software is
bundled and how the licensing works.
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Why choose
Therefore™?

People at work need access to information. To import

and integrate. To share and compare. To store and
retrieve. To distribute and print. They need it electronically
and they need it now.

Therefore™ document solutions enable users to process
information efficiently, economically and securely

throughout their department or organisation. Which
means that they can access and use the information

they need to help meet business objectives.

Therelor” s the

No out of control document
mountains. No missing or
mistaken information. No
sending to the wrong recipients.
Just fast, efficient, document
flow that gives you a productive
business edge through improved
customer service.

By connecting people with

the information they need,
Therefore™ document solutions
can speed up business cycles
and generate a fast return on
investment. They can also
scale-up in-line with business
growth, saving on expensive
replacement systems. More
electronic document processing
also means less print and lower
output costs. Greater efficiency
also enables resources to be
reallocated from administrative
tasks to core business.

Using information securely

is essential in today’s world
where fraud is becoming more
commonplace. Therefore™
document solutions enable
you to stay compliant with legal
and industry regulations, while
keeping data safe by limiting
access to authorised users only.
So information can flow freely
through an organisation, but
still be totally protected.

optimal way for
forward thinking
companies to
capture, manage,
share and store

their information.
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Therefore™ Is
completely scalable.

Therefore™ has been specifically developed to offer
maximum versatility. As a totally scalable solution, input
devices such as Canon scanners and MFPs can be added
as necessary. All that changes is the license that the
customer uses to enable the feature.

Software architecture

Therefore™ is available in three versions: Personal Edition,  With Therefore™, entry-level systems and enterprise
Workgroup Edition and Business Edition. But, each wide deployments work with the same software for
of these versions uses the same scalable software kernel maximum scalability.

and there is a clear upgrade path for customers to move
from a Personal or Workgroup system to a Business
Edition system.

Therefore™ operates using the Microsoft® SQL database
platform. In smaller installations, the free version:
Microsoft® SQL Express can be perfectly adequate for

Many competitive offerings have evolved through the around 20 Therefore™ Business Edition users and millions
purchase or acquisition of different software solutions of documents, and this can then be upgraded easily to
for different customer types and user numbers. This has Microsoft SQL Server for larger Therefore™ installations.*

the obvious drawback that, as an organisation grows,
their document management software isn’t necessarily
able to grow with them. Instead, an alternative solution
must be sought, or expensive modifications made to the
existing solution. Either way, the cost, time and training
ramifications are high.

Personal  Workgroup Business

Edition Edition Edition

*Limitations of Microsoft® SQL Express include a 4Gb database size limit and a restriction on the number of processors. For full details
see www.microsoft.com. Therefore™ saves pointers in the database rather than the actual documents, so it only requires a tiny amount
of database space even for large documents. This keeps performace fast however large the system grows.
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The scalable versions
of Therefore™.

Therefore™ Personal Edition
Stand alone archive solution

e i ™~
1 Named user license

1 Capture client license

No file sharing or workflow

This is a single user, stand alone archive solution. It allows If Workgroup Edition or Business Edition features are
scanning of paper documents and importing of Microsoft® required, NFR versions can be ordered by sending an

Office and desktop files. Typical users could include the e-mail to customerservice@therefore.net. Please state
Military or Police, who need to scan sensitive documents your requirements such as which Edition and how
on stand alone systems away from the network. many users. A license file is then sent and the software

can be downloaded from the Therefore™ extranet at
www.extranet.therefore.net. Time limited versions

(30 or 60 days) are available for installation at customer
trial sites.

Since Therefore™ Personal Edition can be installed onto a
laptop, it’s ideal for use by Sales and Pre-sales personnel
and Solution Business Consultants as a demonstration,
test and training platform for the other Therefore™ Editions.
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The scalable versions
of Therefore™.

Therefore™ Workgroup Edition

Ideal for workgroups and departments

g 5 Named User licenses

(5 additional user licenses can be purchased)

~

1 Capture client license
(additional paper capture licenses can be purchased)

Web Access

Therefore™ Workgroup Edition works especially well

in small companies and in departments within larger
organisations. It allows scanning of paper documents
and importing of all Microsoft® Office and desktop files.
Documents can be archived to all common forms of
electronic storage media. In addition Paper Client Capture
licenses for eCopy™ ShareScan®, the Therefore™ MFP
Application and Kofax Capture® can be purchased.

Any business that needs to capture, store and retrieve
information quickly and securely or make paper documents
instantly available ‘at the desktop’ can use Therefore™
Workgroup Edition.

Typical target markets would be a small company,
an individual team or department in a medium-sized
company, or perhaps a local office of a larger company.

To give an example, a small private medical or dental
practice might want to store patient records. Or a
company’s HR department might use Therefore™ to store
employee records (such as CVs and interview notes), or
an estate agency might store property details, viewing

and sales records. Other users could typically be Customer
Account Query operators, or Accounts Managers.
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The scalable versions

of Therefore™.

Therefore™ Business Edition
Ideal for large organisations

(Unlimited users

~

Unlimited Servers for decentralised system

Workflow functionality as standard

S 3rd Party integration connectors

____________

5 o
34
-+
<

This version is designed for small, medium or
large organisations that need to make paper
documents available ‘at the desktop’ to their
staff, and also improve process efficiency by
creating flexible information workflows to
guide documents through their business.

It offers unlimited server support for a true,
decentralised system. This edition allows

the use of all RAID and NAS media types,
barcode recognition and capturing, workflow
integration, COLD spool file processing, and
Web access.

Supporting many different database servers,
Therefore™ Business Edition can also ‘share’
data from many 3rd party packages. A typical

integration option would be to use Therefore™

to store scanned images of documents that
“link” to financial transaction data, controlled

by some 3rd party sales or invoicing package.

Other typical users would be the national
offices of worldwide companies, or
government departments. For example, a
National Health Service might store patient
records at each major hospital, whilst a
Vehicles department might wish to store
vehicle tax details.

Remember,
each version

of Therefore™

IS upgradeable
to grow with
your customer’s
business.
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Therefore™ Licensing.

There are three main types of license available to expand
both the size and functionality of your system.

CORE

Users

NEWVES

™

eCopy™ ShareScan®

Kofax Capture®

1. Core licenses

These can be added to the Therefore™ system
as needed

Named User license - Each individual who needs access
to the system has their own user access license tied to their
Active Directory user account.

Concurrent User license - Each user who logs-on to
the system will use a license from the system pool.
The license is then automatically returned when
logging off.

Server licenses - Add extra servers for a decentralised
system.

2.Paper Capture licenses

These allow you to connect Canon and other
manufacturer’s ISIS compatible hardware, such as
MFPs and scanners, to Therefore™, allowing documents
to be scanned into the system. A separate license is
required for each hardware ‘connection’.

PAPER CAPTURE

Therefore™ Capture Client

Therefore™ MFP Application

INTEGRATION

Microsoft® Exchange Server
Therefore® COLD
SharePoint® Server

IBM® Lotus Notes®
Microsoft® Dynamics NAV®
SAP®RR/3®

3. Integration licenses

These Licenses are required to establish a link
between Therefore™ and other 3rd party systems.
Systems supported include:

e Microsoft® Exchange Server for e-mail archiving
e |BM® Lotus Notes®

e Microsoft® Office SharePoint®Server

e Microsoft® Dynamics NAV®

e SAP®R/3°

e |n addition a COLD module makes the capture and
indexing of text, PDF and XML spool files possible.
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System components.

Therefore™ is made up of several component applications:

to search for and retrieve documents saved within
the Therefore™ server, as well as manage and access
workflow tasks.

@ Navigator - The Therefore™ Navigator allows you

Viewer - The Therefore™ Viewer displays, rotates,
@annotates and prints documents that have been
saved to Therefore™. In addition, the Viewer allows you
to create new versions of a document, edit a document’s
index fields and view previous versions. Documents
associated with applications on your PC, are opened
using the native application. However, Viewer also allows
you to view documents created in over 250 file formats,
even if the application they were created in is not installed
on your PC.

. Capture Client - The Therefore™ Capture Client
@ is used to scan documents and save them to
Therefore™. The Capture Client is typically used with a
document scanner, although it can be used to import
documents from a hard disk, or to classify and index
documents that have already been saved to Therefore™.
Both Barcode and OCR recognition are supported.

— Web Access - Therefore™ Web Access uses a web
<V browser (typically Microsoft® Internet Explorer®)
to search and display documents saved in Therefore™.

Solution Designer - The Therefore™ Solution
(S) Designer is the central application for the
administration of Therefore™, including the creation and
design of categories, keywords and workflow processes.
It's also used to define security policies to restrict certain
user actions when operating within the system.

Console - This administrator tool set allows
@ monitoring of the current status and events occurring
on the Therefore™ Server. For example, the Active User
window displays current user status. A number of ‘house
keeping’ tasks, such as verifying saved documents,
emptying the recycle bin, and initiating the deletion
of documents based on retention policies, can also
be performed.

Document Loader - The Therefore™ Document

Loader allows documents and index data from
legacy document management systems to be imported
into Therefore™.

Export Utility - The Therefore™ Export Utility is a

['=¢' standalone application that transfers documents in
their original format, from Therefore™ to a local file system,
so that they can be imported to other applications.
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Therefore™ Navigator.

Navigator - The Therefore™ Navigator allows you to search, retrieve, group and sort documents saved within
the Therefore™ server. It also manages workflow process tasks.

Categories Keep multiple searches Fully customisable views Dynamic search means that
and folders  open in different tabs for search results results update as you type

Pl
£+ Move|

Add New Full-text 1 Refresh [1| Copy Hitist
em 1 Move] Search~ Search Hit-list &

= . Category Folder
= [ Accounts Payable £ & . . . i Al
™ COLD Invoices

™ Incoming Invoices
™ Incoming PODs (Deli c367 2/20/2009 3872
1 Outgoing Purchase g cano 5/30/2009 3872
O Quote ca10 9/15/2009 5210
[ Requisition 60 2/20/2009 1872
E g ﬁ;ﬁnums Receiveable T 5/30/2009 E%T]
™ Annual Review 500 9/15/2009 o210
™ Certifications Cs10 2/20/2009 3872
™ Company Policy €520 5/30/2009 3872
™ Employment Contra €530 9/15/2009 5210
1 HR_Cormrespondence €540 2/20/2009 3872
[T Legal 567 5/30/2009 872
[ Sales Cs69 9/15/2009 52.10
g S’;‘:‘“‘ 600 2/20/2009 3872
cl on e
B8 Nl Ko - 300 5/30/2009 872 -
9 Quotes L e ———] |

QI F—— '
B
KL <New Search>
'h Moya River

Therefore 2009 - Navigator - main screen

Saved searches can be started Thumbnail preview
with a double-click
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erefore” Viewer.

The Therefore™ Viewer displays, rotates, annotates and prints documents that have been saved to Therefore™.
In addition, the Viewer allows you to create new versions of a document, edit a document’s index fields and
view previous versions. Documents associated with applications on your PC, are opened using the native
application. However, Viewer also allows you to view documents created in over 250 file formats, even if the

application they were created in is not installed on your PC. So imagine you receive an AutoCAD drawing, you

can open it, even if you don’t have the application on your PC.

Comments can  Editable Document
be added index data information
e Company Palicy - JL00L, Janet, Levin, 3/6/1980,... - Therefore™ Viewer Sl
| Home | View a
[¥] Add Page aWal * @ =
e | 1 B ]
View Edit ¢ Check Check Index Display Show  Link
Page Page | [HIFind out In- Data signature || Linked To
i . g L w
| ]| Document Details 7 x
| Document Information
I Document ID: 211
Version: 2
Decument Size: 21 KB
| Company Policy || et
: Created By:
i - 2 MOYAWARE\ADMINISTRATOR
This document sets out our company policies. Please read it through|carefully Modified: 5/14/2008 5:24:39 PM
and then sign and return it to HR. Modified By:
MOYAWAREVADMINISTRATOR
Tea and Lunch Breaks
All employees are entitled to two 10 minute tea breaks and one 45 minfite lunch Index Data
break
All beverages are provided free of charge. Employee No: JLO0L
Mame: Janet
Work Space Sumame: Levin
Y our work area is to be kept tidy and presentable at all imes. Birthdate: 3/6/1980
L] ID Number: 478487634
Alarm System Department: Human Resources
If you are the last to leave the office you have the responsibility for s¢tting the Job: Human resources
alarm system = Edit Index Data
Internet Usage File Informati
Internet during working hours is restfricted to business use. Personal uge is only —
allowed during lunch breaks and after hours. = i i
% =
Telephone Usage =
1 = i ¥ File: Ny Comspany PoBey Bioe
- File Type: Microsoft Office Word
Document Histor 7 x s e
Version User Date Comment Size: 15 KB
2 ADMINISTRATOR 5/14/2009 5:24:33 PM Clause 7 changed
1 ADMINISTRATOR 5/14/2009 5:23:55 PM Initial Check-in
T |

T o)

Therefore Viewer - Multiple pages in a document and multiple document versions.

Full version history

File information
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Therefore”
Document capture.

Using Therefore™ it’s possible to capture all manner of documents.

(5 Tramices™ Capeare Ciart L.ﬂ_m
D Bach Scan EOR Niew Image Profile  He
i L) L3 Iwices = i Lewd s % Levd 3
W 1 bwakces ladmintibratar) .
W 2 Ewaioes ladminkitrator)
W 3 woices ladminbitrator)
G 3 mwoices adminkitraton
& 1 Incoming nvaices 71
B Fage (T
B Fage (T
o
MOYAHARE
15 My River Fomd
Fikar Spings
Ffvr Caunty
@ e Soliiks 1 m I
15 w \Wader L] k.
(] L] M 1 0
i’ "
& e Ecan | F3: Gavs Batch in Tharatzr™ | Fi: Cemplata Batch | FLL: bt Declmak [

Document capture screen

Therefore" Capture Client - scanning, capture, indexing
and storing documents

The Therefore™ Capture Client is used to scan documents
and save them to Therefore™. The Capture Client is typically
used with a document scanner, although it can be used to
import documents from a hard disk, or to classify and index
documents that have already been saved to Therefore™.
Both barcode and OCR recognition are supported, and can
be used for indexing documents and splitting batches.
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Therefore™ over the web.

(. Therefore™ Web Access uses a web browser (Microsoft® Internet Explorer® or Mozilla® Firefox®)
: i to search and display documents saved in the Therefore™ Document Management System.

Bl EOK ew Fpvodies Took  Help
Links | Custamize Links
W | Thetan Vel Aocest

Foom B v v poge 3 Taols

Therefore

¥ Category Folder
i gyziom
W Camezpandencs
-]
¥ imaica - Customer
¥ inico - Sugplier
= Tharutoa Warifise
= Wy Chockarlou Dpzuments

=4

Web Access screen

The ability to scan documents into Therefore”™,
or be part of a workflow process over the web,
is useful for small branches or even home
workers. Using a username and password
over a secure link enables users to benefit
from the functionality of Therefore™ from
anywhere with Internet access. The Therefore™
web client allows this without any Therefore™
software installed on the PC being used.

Usability is similar to the Therefore™ Navigator
and Viewer making it easy to appreciate the
benefits, anytime and anywhere.

Correspondence - <New Search>

m

Carioan 007 17 16.02_2009
Canipan 003 47 15,02 2008
Caaripan 00318 15,02 2008
Canan MO8 15.02-2008
Carinan M1 18 15.02 2008
Carigan HZAF 15.02-2009
Carioan M348 15.02.2309
Caripan 4 17 16,02 2005
Carioan 015 18 16.02.2008
Canpan M6 17 15,02 2008
Caripan M7 1F 15.02.2008
Carinan M8.1F 15.02-2008
Carioan M3 17 15.02.2009
Caripan 02018 16,02 2009
Caripan 02118 16,02 2008
Caripan 02218 15,02 2008
Carinan 02318 15.02-2008
Carinan 124 48 15.02.2008
Caripan 92518 15.02.2005
Canigan 92518 15.02.2009
Carioan 02718 15.02.2009
Caripan 02818 15,02 2008
Canian 023 18 15.02.2008
Carinan 13018 15.02 2008

Carivan 13118 15.02.2008

T2IASETESI

Safe and secure

To ensure data is kept secure over the Internet,
the Therefore™ Web client, supports secure
communication using SSL.

% Local intranet | Prctactad Mede Off

Using Therefore™
isn’t just limited
to PCs and devices
in the office.
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Saving documents to
Therefore™ from other
software applications.

“Save to Therefore™ button
appears in Microsoft® Office
applications such as Microsoft®
Word and Microsoft® Outlook®

(N NH9-u)F DOCE7563.docx - Microsoft Word E‘Elg
i) 3 7 ¥
i, Insert Page Layout References Mailings Review View Therefore™ l @

o

Save

|T||HE'fﬂlE“’

ICompany Policy

This document sets out our company policies. Please read it through carefully
and then sign and return it to HR.

Tea and Lunch Breaks

All employees are entitled to two 10 minute tea breaks and one 45 minute lunch
break

All beverages are provided free of charge.

Work Space
Your work area Is to be kept tidy and presentable at all imes.
Alarm System
If you are the last to leave the office you have the responsibility for setting the
alarm system.
Page:1ofl | Words:154 | 4 English (United States) | |i§l@ﬁjﬂ§i.§l§.
Microsoft® documents Other document types

Documents created in Microsoft Office applications can be To save documents directly from Windows® Explorer or the
saved directly into Therefore™ using the “Save to Therefore™  desktop, simply right click and select Save to Therefore™.
button which appears on the toolbar in Microsoft Office
applications. When you click on this you are simply asked
to categorise and tag the document; it is then saved directly
into Therefore™.

Using Therefore™ to manage your

documents means there’s no need

for documents to be stored in multiple
locations. Time wasting caused by
carrying out work on the wrong version
of a document is also eradicated.
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Therefore™

Workflow Functionality.

~>, When a piece of paper travels around the office,
‘% ) who decides which route it takes, how long the
"4 | process takes, and what tasks are performed?
It's often difficult to know where the original
document is and what the impact is when it gets held up
somewhere in the process.

Therefore™ Integrated Workflow helps you control all of these
variables, allowing business processes to be optimised.

Not only does this save time and money, it helps heighten
security and transparency of the process.

Therefore™ Business Edition has workflow functionality and
a drag and drop graphical workflow designer, which makes
it simple to setup and modify.

=i
=
3 Dmi Hdpr=|QlPs
-1 Cotugrerim T
i B K Dictizrurinn
i = Duata Typa Select
i B Croes Catagery Saarch Tar
FE Full-Tex Samrch -
5 15§ Capearn Ciaet Prcfilen Teamstian
£y Camarters .
5§ Werkdian -
g Cortiicaticn Rarmircr | ffurasnl Taak
3 tai Aozm ")
&) Ougeimglmeicn | Change Catmgery
£3 Durchas Ord B
£3 Durcham Crdar Appee iy 4
Exchangs Fauting
& o A
o 54 =
i g Docurrat Leuchr Profis | S st
s WP Carmcter
T Senge Set Coponied Flsnew Curtract
o Dawicm Call DLL
2] Sterage Bolicin
48] Fatarstin Debcien S
- J -
Upduta Inde Q
End
% i + | Dntalrutance |4 o
Fox Halp pram Fi UM

Workflow screen

Task delegation

Users can be automatically notified via e-mail with a direct
link to the task which they are being requested to carry out.
Clicking on the e-mail link will directly open the workflow
task dialogue, and from here it is possible to view the
document in the Therefore™ Viewer, add comments, and
append documents, as well as complete, delegate or reject
the task.

.
o

e —— e esawad|

Each user has a clear view of all the tasks that are assigned
to them within the overall process.

Therefore™ Integrated
Workflow provides
process visibility, putting
you firmly in control.
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Therefore™

Document Retention.

One of the major drivers for change in
document management behaviours is legal
compliance and the need of organisations

to adopt robust document retention policies.
Wrongful destruction of documents can lead to penalties
in both civil and criminal cases.

On the other hand, data protection laws state that some
personal information should be destroyed after it has
been used.

Therefore™ allows documents to be permanently deleted
after a specified retention period, and allows old versions
of document to be purged from the server.

Retention Policy

E5)

Retention Policy Mame: HR. Documents

Delete old documents

Delete documents after 6 months

measured from (") date of creation

() date of last modification

(@) date stored in index data field

EndDate

[7] Purge old versions of documents

Keep the latest 0 | wersions

Erase documents from media

ok || cancel

e

Retention Policy screen

In the Therefore™ Console the administrator can run a count
process which list all documents that meet the retention
criteria. The administrator has the ability to manually edit
this list. Once the deletion is confirmed, the documents are
moved into a queue for permanent deletion and moved
files are documented in a log file.

Therefore™ allows
documents to be
permanently deleted
after a specified period.

Therefore™ Technical Guide 17



Integration.

Therefore™ enables seamless integration with
Canon MFPs.

Therefore™ MFP Application

The Therefore™ MFP Application is a MEAP application, which integrates Canon iR devices directly with the Therefore™
system. Users scan documents at the device and save them directly to Therefore™, together with all the necessary index
data. The classification, indexing and storage can occur directly on the display on the MFP - your PC does not even need
to be on!

Therefore™,
FEOPLE PROCESS WFOMMATION

Theretgre s

Login screen

Sean

o

S r—

Brignass s O

ity e =

et
Dol kel é

e e ——— T

The Therefore™ MFP Application also supports a
USB keyboard on the MFP, so users can enter index
data easily.

Cusstoaer 10 [ 123 |*
e [ smin corporaticn |
15 prospect IZ[

Fagin -

Zouth East Asla

e | falel e | e |

Index and save
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Integration

eCopy" ShareScan”.

For users of eCopy™ the Therefore™ connector for eCopy™ ShareScan®, allows storing of documents straight from an MFP
to Therefore™. eCopy™ also allows the sending of documents to multiple destinations. Integration with eCopy” Desktop™
allows documents to be annotated and then saved to Therefore™, using the Save to Therefore™ button.

ShareScan

it o platisn or i feeder and choose application

Documents can be scanned, indexed and saved
directly on the MFP device.

Scan preview

Categories

Salest 4 categery

Exchange

Holiday Requests
Invaice - Customer
Invoice - Suppler
IW-fccounts Payables
W-HR

Logfiies

NW_S

Select a category
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Integration.

Therefore™ integrates with SAP® R/3®, Microsoft® Dynamics
NAV® Microsoft SharePoint and COLD mainframes.

Seamless integration with Microsoft Dynamics NAV

The Therefore™ Microsoft Dynamics NAV Connector
allows users to interact seamlessly between Therefore and
Microsoft® Dynamics NAV®. Therefore™ in conjunction with
Microsoft® Dynamics NAV® allows users a real-time view
of the entire document flow throughout the organization
with easy access to all data and documents produced.

The end result is a complete and customisable business
management solution that will save time and money.

While using Microsoft® Dynamics NAV®, users can:
e Scan documents
e Import documents

e Automatically index documents in Therefore™ from fields
in Microsoft® Dynamics NAV®

® Retrieve documents
e Print documents

e Distribute documents
e \/iew Documents

Seamless integration with Microsoft® SharePoint® 2007

SharePoint customers can benefit from seamless
integration with Therefore™, improving the capture and
management of business-critical paper based information.
Therefore™ sits beneath SharePoint to formalise the
indexing and storage of documents. This means customers
continue to enjoy the user interface and functionality of
SharePoint, but gain the additional benefits of effective
document capture, storage and integration provided

by Therefore™. It also reduces the size of the Sharepoint
database, which allows it to keep running at top speed,
irrespective of data volume.

Therefore™ COLD

Therefore™ COLD processes print lists and spool files (ASCII
text, binary, XML and PDF) quickly and automatically from
mainframe systems or report generators.

Therefore™ API

Therefore™ API allows integration with 3rd party software
using the Therefore™ SDK.

SAP® R/3° Integration

Therefore™ provides central management for all
information, and simultaneously links the SAP®
processes with their documents.

Incoming documents

Incoming paper documents and electronic documents
can be stored in Therefore™ directly from the SAP® user
interface. All Therefore™ applications support all SAP®
barcode functions and are completely embedded into the
storage scenarios of SAP®. Therefore™ is able to capture the
indexes of documents directly from the SAP® processes.

Outgoing documents

For documents, such as customer-related output or spool
files, Therefore™ provides automated storage tasks. All SAP®
reorganisation data can be stored into Therefore™. For cost
effective release of the SAP® data storages, this data can
then be restored to SAP® at any time.

Retrieving documents directly out of SAP®

Complete integration means that all documents managed
by Therefore™ can be retrieved and viewed directly from the
SAP® applications. The documents can be displayed in the

Therefore™ applications or in SAP® internal viewers.
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E-mall archiving.

‘:—/ Message |- Therefore™

r T ™
J@;\Q NG ew)s Document Requested - Message (HTML) lﬂl
¥ ﬂ'
@

o

Save
Therefore™) .
From: Administrator [administrator @moyaware. com] Sent: Mon 5/18/2009 11:38 AM
To: aullinun J@moyaware.com
Cc
Subject: Document Requested
.| Message | ] pOCE7563.dox [16 KE)
=
-
Dear Laura, ]
As requested here is a copy of the document you requested.
Regards,
Jack A
-

LS

4

In addition to automatic archiving, e-mails can be manually saved and indexed to associate them with other documents

With Therefore™ all hard copies, electronic documents and
e-mails relating to a particular job or project can be saved
and archived in a structured format. This means all e-mail
correspondence is available to access and review along
with the documents and associated communication on
any topic. This is particularly useful since a saved document
often tells only half of a story. The other half is told by all the
background correspondence.

How it works: Microsoft® Exchange Server

Automatically indexed according to age, size, receiver, and
status; e-mails and attachments are automatically stored
in the Therefore™ document management structure, with
no action required by the user. E-mails and associated
communication are handled in exactly the same way as
always using Microsoft Outlook®.

In addition, users can manually save important e-mails to
Therefore™ and apply their own search critera.

How it works: IBM® Lotus Notes®

IBM Lotus Notes users can manually store e-mails

and attachments within Therefore™. The indexes of the
messages can either be provided automatically or set
manually by the user.

Not only does Therefore™
file your scanned
documents and
electronic files, it even
archives your e-mails too.
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Security.

Internet U
allowed during lunch breaks and sfter hours.

Telephone Usage
Telephenes can only be sed for local private calls.

Photocopiers and printers

policies.

4

@ \ -EL:! 3 ) 5 Company Policy - JLOOL, Janet, Levin, 3/6/1980.... - Therefore™ Viewer E@AJ
J Home | View 0
' v | | [+] Add Page alal
|*| Remove Page U 'rﬂ
Previous Next View  Edit Check Check Show  Link
Document Document Page Page “ Find Il Linked To
Navigate Edit
Thumbnails 1 x = || Document Details 1 x
Document Information
Therefore™ Signature [
Document 1D: 211
This document is signed by Therefore™. W %
Document Size: 21 KB
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Digital Signatures

A document’s content and origin can only be guaranteed
by forgery-secure storage. A digital signature, contained
on every document in the Therefore™ server, secures the
authenticity of all information. During the retrieval of every
document, the Therefore™ server verifies the signature to
ensure the user is receiving valid information.

Automated examination of the authenticity of
documents

Every retrieval of a Therefore™ document prompts
verification of its public key. Information is retrieved
only if the certificating authority (CA) of the Therefore™
server verifies the digital signature and if the document
is unchanged since it was stored in the system.

How it works

The Therefore™ server handles digital RSA keypairs using
industry-standardised methods. The private key is used
to sign the documents and is secured by the operating
system crypt API.

The public key is available over the Therefore™ system
architecture, verifying the authenticity of the information
should an audit trail be required.

Access Control

Access to the Therefore™ system and documents is totally
controlled by using three different levels of security.

7. The main access to the solution is via Microsoft®
Windows Active Directory system. This controls the
access that users have to their documents and storage
areas without the need of a second user name and
password. It also makes the IT task easier to manage
because rights can be assigned to either the individual
or groups of users.

2. Therefore™ security features allow the administrator
to remove options from specific groups of users.
This is typically used to stop users annotating or
printing documents.

3. The Rights server is a built in option that allows the use
of an external table. The main use of this is to allow
varying levels of access within a group. This system
makes use of the active directory table first and then
allows an administrator to give access to a specific file
or document that wouldn’t normally be allowed.
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Document management
for decentralised
organisations.

Therefore™ Business Edition allows unlimited additional servers to be added, providing a secure decentralised network
and database structure.

Therefore™ supports all relevant industry standards
Therefore™ Server supports true 64-bit processing for incredible speed and data throughput. The modular construction
of Therefore™ also allows it to be truly flexible when integrating with existing hardware and software.

Files

ERP
Applications

Multifunctional
Device

COLD/ERM
Mainframe

Output Back-up

Therefore™
Server

Document
Scanner

Web Browser
Access

Workstation
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Specifications: Therefore™

-

Personal Edition
One user

Workgroup Edition
5-10 users

~

Business Edition
5 - Unlimited users

Server

Windows® XP, Vista® 32 bit
Windows Server® 2003
Windows Server® 2008
Windows Server® 2003 64 bit
Windows Server® 2008 64 bit
Multi-servers in different locations

Optional

Client

Windows XP, Vista® 32 bit

Microsoft® IE 6 and higher (Web Access)
Mozilla® Firefox® 1.04 and higher (Web Access)
Multi-language support

Customisable skins (Navigator & Viewer)

e o o o o

Integrated workflow
Therefore” document workflow
GUI drag & drop workflow designer

Security & permissions
Windows® integrated security
Therefore™ rights server

Document administration

Version control

Digital signatures

Annotations (TIFF documents)
Retention period management (ILM)

Document formats

Non-proprietary file format
Single/multi-page TIFF

PDF, Searchable PDF and PDF/A
Original format (electronic documents)

Database

Microsoft® SQL Server 2005/2008
Microsoft® SQL Server Express Edition’
ORACLE® 9 or later

IBM DB2° 8 or later

Storage
Common types
(e.g. DAS,NAS,SAN & local RAID)

Integrated scanning
Therefore™ Capture Client (barcode/OCR)

Optional

Additional capture integration
Kofax® Capture®

Therefore™ MFP Application
eCopy" ShareScan®

eCopy" Desktop”

Batch document loading

Optional
Optional
Optional

Optional
Optional
Optional

Spoolfile parsing (COLD)
ASCii text, plain text, XML & PDF

Optional

E-mail archiving
Microsoft® Outlook®
Microsoft® Exchange Server
IBM® Lotus Notes®

Optional
Optional

Third party integration
Microsoft® Office

Windows® Explorer

Microsoft® Dynamics® NAV

SAP® R/3°

Microsoft® SharePoint® Server 2007

Optional
Optional
Optional

Plug-ins from third party providers
PlanetPress®
IRISPowerscan™

Optional
Optional

Optional
Optional

Custom integration
Therefore™ API

Optional

Optional

Optional

" Microsoft restrictions on large installations apply. Please contact Microsoft for more information.
Microsoft, Windows, Vista, Windows Server, Outlook, SQL Server, SharePoint, NT, Excel, Internet Explorer and PowerPoint are either registered
trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
eCopy, ShareScan and Desktop are trademarks or registered trademarks of eCopy, Inc.
SAP and R/3 are the trademarks or registered trademarks of SAP AG in Germany and in several other countries.
Oracle is a registered trademark of Oracle Corporation and/or its affiliates.
IBM, DB2 and Lotus Notes are registered trademarks of International Business Machines Corporation in the United States, other countries, or both.
PlanetPress is a registered trademarks of Objectif Lune Inc.

Kofax Capture is the trademark or registered trademark of Kofax, Inc., in the United States and other countries.
Moxzilla and Firefox are the registered trademarks of the Mozilla Foundation.
Microsoft® Word and Microsoft® Outlook® screen shots reprinted with permission from Microsoft Corporation.
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